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T. Yanovska 

PSYCHOLOGICAL FEATURES OF CONFLICT BEHAVIOR  

OF ADOLESCENTS WITH DIFFERENT LEVELS OF SELF-ESTEEM 

This article analyzes the psychological features of conflict behavior of 
adolescent children. The concepts of self-esteem and its levels of formation and 
psychological features of mental development of adolescents are considered. Self- 
esteem of personality is a substructure, which allows on position of his own 
understanding critically evaluating his actions, behavior, attitude, emotional state. 
Features of self-esteem affect all aspects of life of the adolescent: the emotional 
well-being and relationships with people around, the development of creative skills 
and success in learning, behavior and signs of conflict. 

An impact of different levels of self-esteem on the features of conflict behavior 
of younger and older adolescents is characterized. During adolescence self-esteem 
is a significant regulator of behavior. With the high level of self-esteem conflicts 
arise because of contemptuous attitude to other people and disrespectful treatment 
of them, too abrupt and unjustified statements to their address, intolerance towards 
other people’s opinions, display of arrogance and conceit. With understated self-
esteem conflicts can occur due to excessive criticality. 

As a tool of psychological science in the article methods of psychological 
features of conflict behavior display of adolescents depending on the level of their 
self-esteem are described, namely research of personality self-esteem; research of 
evaluating the level of conflict; research of evaluating the behavior in the conflict. 

The article emphasizes that obtaining results research of psychological 
features of display conflict behavior of adolescents, depending on their level of self-
esteem is important to improve the behavior of younger and older adolescents in 
conflict. 

This process can not be considered as an ordinary system of corrective work 
on the formation of specific knowledge and skills. Most of its success depends on 
specific features of adolescents. Therefore there is a need to create certain 
conditions that facilitate the expansion the experience of interpersonal conflict-free 
communication, collaboration, and offer means of implementation of such 
interaction: formation of adequate self-esteem, emotional sphere development, 
strengthening of behavior of adolescents social orientation; teaching ability of 
distinguishing, analysis, understanding and resolving various types of conflict, 
difficult to be resolved; formation of appropriate ways of respond in conflict 
situations; consolidation of skills of transferring patterns of social relations, 
productive strategies of behavior in conflict interaction in practice of real 
communication; providing psychological consultative aid to teachers during the 
organization of educational process using productive ways of prevention or 
resolution  of  conflicts when working with adolescents. 

Key words: adolescence, self-esteem, levels of self-esteem, behavior, conflict 
behavior. 
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