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N. Kryvokon 

THE ROLE OF SOCIAL-PSYCHOLOGICAL SUPPORT IN THE CONTEXT 

OF SOCIAL WORK «PSYCHOLOGIZATION» 

The necessity of wider introduction of psychology in the social work practice 

in Ukraine is shown in the article. One of the ways of optimization of social services 

under conditions of social crisis is deepening psychological foundations of social 

work that defined by queries regarding to the introduction of personal, targeted 

approaches to this type of activity, sharp increase in the number of customers, needs 

of the humanization the society and etc. Models of psychological support are 

oriented to get a scientifically based data on the causes, factors and effects of 

problems in the development process and life of individual. The possibilities of 

social and psychological support to optimize social services for persons who are in 

difficult circumstances are researched. The concept and model of socio-

psychological support of social services developed by author are presented. It is 

concluded that the developed materials of social-psychological support of social 

work permit to solve adequately the problems associated with the need of 

"psychologization" the system of social services for many categories of citizens. 

Keywords: personality in a crisis situation, psychology of social work, social-

psychological support. 
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