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VJIK 316. 614
KPUBOKOHb Hamania leaniena

00KMOp NCUXONO2TYHUX HAYK, O0YeHm, npogecop Kageopu NpuKIaoHoi nCUxono2ii
Xapxkiscbkoeo HayioHanbHo2o yHieepcumemy imeni B. H.Kapasina, (m. Xapkis)

POJIb COLIAJIBHO-IICUXOJOTTYHOI'O
3ABE3INEYEHHS B KOHTEKCTI
«[ICUXOJOTI3ALIl» COIIAJIBHOI POBOTH

B cmammi obrpynmosyemuvcs HeoOXiOHicmb  Oinbul  WUPOKO2O
3anpo6aoddHCceHts NCUXON02TUHUX 3aca0 8 NpaKmuyi coyianvbHoi pobomu 8
Vkpaini.  Poszensioaromvbcsa — MOMCIUBOCMI — COYIAIbLHO-NCUXON02TYHO2O
3abe3neuenHs OnA  onmumizayii  CoOYianbHux nociye ocobam, wo
nepebysaioms 6 CKPYMHUX dcummesux obcmaeunax. Ilpeocmasneno
PpO3pobIeHi asmopom KOHYenyis ma Mooelb COYianbHO-NCUXOJI02IUHO20
3abe3neuenHs: po3sumKy coyianbHux nocuye. Haeedeno obrpynmyeanns ma
CMUCTULL AHANI3 OCHOBHUX 3MICMOSHUX OJIOKI6 MOOell, WO 00360J5€
30ICHIOBAMU COYIATbHO-NCUXOTI02IUHY NIOMPUMKY OCOOUCMOCMI 8 Npoyeci
coyianvHoi pobomu.

Knwuosi cnosa: ocobucmicmv 6 CKpYMHIU JHCUMMEBIL Ccumyauyii,
NCUXO0NI02IS1 COYIanbHOI pobOmMUL, COYIAIbLHO-NCUXON02TUHE 3a0e3NeUeHHs.

IlocTanoBka mnpoleMu. YKpaiHCbKE CYCHUICTBO Ha pasi
nepekuBae JapamMaTU4yHI 4Yacu, [0 TMOPOUKYE LUy  HHU3KY
HaWrOCTPIIMX MPOOJIeM K Ha PIBHI JIepKaBU, TPOMaJ, Tak 1 Ha
piBHI 0COOMCTOCTI. 3a TaKMX YMOB B 3HAYHOI YaCTKU HACEJICHHS
pi3K0 3pocTtae norpeda y kBamidikoBaHIi COIiaTbHO-TICUXOJIOTTUHIMH,
COIaJbHIM Ta  COMIAJbHO-CKOHOMIUHIA  JOIIOMO31,  I103asK
CaMOTY>KKW BUPIIIYBaTH YW IOM SKIIyBaTH BJIACHI HEOPAWHAPHI Ta
TaKi, [0 CTPIMKO MOTJIUONIOIOTHCS, MPOOJIEMH, JIOJJMHA YaCTO CTA€
HECHPOMOXKHA. YC€ 1€ 3yMOBIIIOE 3alPOBAIKEHHS OUIbII AI€BOI,
OpPIEHTOBAHOI Ha KOHKPETHY OCOOHUCTICTH 1 11 KUTTEBY CHUTYAIIilO,
CUCTEMH COLIQJIBHOI Ta TMCUXOJOTIYHOI JIOMOMOTH ¥ MOCHYT.
VYemimHa — peamizaiis  Ii€i CUCTEMHM  mepeadadae  CTBOPEHHS
JUHAMIYHOI, HayKOBO OOIPYHTOBAHOI, 3 MOXJMBICTIO BpaxyBaHHS
aKTyaJbHOI CHUTYyallli Ta BITYM3HSIHUX COIlaIbHO-KYJIBTYPHHUX
0co0JMBOCTEN 1 HAJ0aHb, KOHIEIIIT PO3BUTKY COI[IaIbHUX MOCIYT 1
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MEHEIPKMEHTY COILlaIbHUX CIYyK0, pOo3poOKM 3axodiB 1 METOIB
B3a€EMOJIT 3 JIIOAbMHU, WO MNEpeOyBalOTh Yy CKPYTHUX >KUTTEBUX
o0CTaBUHAaX.

Bupimenns 3aBgaHHs BJIOCKOHAJCHHS Ta  ONTHMI3aIli
CHUCTEMH COII1aJIbHOI JOMOMOTH B CYCHIJIBCTBI MOXJIUBE, 30KpeMa
W 3aBASKM PO3BUTKOBI TCHUXOJIOTIi CoOIlladbHOI POOOTH  fK
MPAaKTUYHO OPIEHTOBAHOTO HAMPSIMKY, [0 0a3yeThbCs Ha 3acajax
COIllalbHOT  TCUXOJIOTII 1 coIllaJibHOI pPOOOTH, a TaKOXK
BIIPOBAPKCHHIO COLIIAJIbHO-TICUXO0JIOTTYHOTO 3a0e3MneueHHs
JAHOTO BUIY HisNIbHOCTI. Ha migTBep KeHHs I[1€1 TE€3U HABEIEMO
JesaKl MipKyBaHHS.

[To-miepure, Bxke WIIOCA PO TE€, IO B HAJACKIAAHUX YMOBAX
ChOTOJICHHS B Oaratrhox oci® Bia0yJIOCh 3HAYHE 3aroCTPEHHS
COL1aIbHO-TICUXOJIOTIYHOT ~ MPOOJEeMaTUKH  OCOOUCTOCTI. YcCi
BJIACH1 cCOlllaJibHI Ta €KOHOMIYHI MTpoOJieMU, BIIOMBAIOYUCH Y
CBIIOMOCTI JIIOJWHU, Ha Tl JApPaMaTUYHHUX CYCHIJIbHUX MOJiH,
BUKJIMKAIOTh OOJIICHI IICHXOJIOTIYHI TIepeKHMBAaHHS, BHYTPIIIHI
KOH(JIIKTH, KPU30BI CTaHW Tolmo. HacimigkoMm I1pOro € 3Ha4yHe
301JIbIIIEHHS KJIIEHTIB COLIAJIBHUX CIY>KO0, a, OTXKE, BUHHUKAE
HarajgbHa mnoTpeda y MIABUIICHHI €()EKTUBHOCTI IISIBHOCTI
oprasi3ailiid, 110 HaJIal0Th COL1aJbHI MOCIYTH.

OnHUM 13 NUIAX1B ONTHUMI3allli HaJaHHS COIlladbHUX MOCIYT B
TaKMX yMOBaX € TIOIJIMOJICHHS TaK 3BaHOI «IICUXOJIOT13aIlii»
comiajgbHOl POOOTH, IO BU3HAYAETHCA HAraJlbHUMU BHMOTaMH 3
OOKy CYCHIJIbHOI'O PO3BUTKY, 3allUTaMH CTOCOBHO BITPOBAJKCHHS
OCOOUCTICHUX, AJPECHUX MIIXOMAIB Yy JaHOMY BHU[I AiSUIBHOCTI, a
TaKoXX ToTpedaMH TyMmaHi3allli JIIOJAChKOI CHUIbHOTH. Mogeni
MICUXOJIOTTYHOTO 3a0€3MEeUEHHS OPIEHTYIOTh HA OTPUMAaHHS HAYKOBO
OOTpYHTOBAaHHMX JaHUX CTOCOBHO NMPUYWH, YNHHUKIB Ta HACTIIKIB
BUHUKHEHHSI 3a3HAa4eHHX TMpoOJieM Yy TMpoIeci pO3BUTKY Ta
KUTTEISIIBHOCTI 0co0ucTOCTI. OCOOJIMBO 1€ CTOCYETHCS POOOTH
Ha I1HJUBIyaJIbHOMY pIiBHI, OCKIJIbKA OCHOBHUM MNPUHIHIIOM
COLlaIbHOI JOMTOMOTH Ha ChOTOJHI € aJIPECHICTb.

CorianbHi K MpaliBHUKH, KOTPpl B CUJIY CBOIiX IOCATOBHX
00OB’SI3KIB BHUCTYMAalOTh IMOCEPEIHUKAMU MIXK JEp>KaBOK Ta
rpoMajsiHaMy, MOXYTb CTaTd THMHU MeJlaTOpaMu, KOTpl
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JTOTIOMOXYTh JIIOJUHI BUKOPHCTATH OCOOMUCTICHHH pecypc Ta
MOKJIUBOCTI rpoMaau (HAUOJMXKYOTO COLIYyMY) IJs MOJOJaHHS
TPYJHONIIB 3a YMOBHU 030po€HHsS IMX (haxiBLIB BiAMNOBIIHUMU
MCUXOJIOTIYHUMHU 3HAHHSIMU Ta HaBUKamu. Ha choroaHi, xomu
aKTUBHO  BIPOBAKYIOTHCA  NPUHIMUIKW  aJpPECHOCTI  Ta
1HIMB1AyaJbHOTO MIAX01Y, Opak COI1aJIbHO-IICUXOJOTTYHUX 3HAHb
y  CHELIaJiCTIB 3HAYHO 3HUWXKYE€ €(PEKTUBHICTb HaJaHHA
COIlIAILHUX TMOCIYT OKPEMHM KaTeropisiM T'pOMaJisiH 1 JI€BICTh
coliajgbHOI pOOOTH B3araii.

[To-npyre, roctpoTra cuTyalii B KpaiHl BHUMarae IIBHAKHX
3MIH, pearyBaHHs Ha 3aluTH KII€HTIB. MM HEOJAHOPa30BO
HaroJiolyBaidu (aAuB. Hampukiaaa [4]) Ha  HEOOXITHOCTI
3aMpoBaKyBaTH MOCAU MPAKTUUYHUX TCUXOJIOTIB B COIIaIbHUX
cayx0ax, Ha BaXJIMBOCTI CTBOPEHHS MYJbTUIUCUUILIIHAPHUX
KOMaHJ, J0 CKJaay SKUX BXOJWJIM O HE JHIIE COoIlaJbHl
MpaliBHUKKA Ta IOPUCTU (IO € TPaAUIIMHUM [JIsI BITUYU3HSHOI
MOJIel comialbHOi poOOTH), alle M cHemiagicTd MEIUYHOTO,
MeaaroriyHoro Ta ncuxoJioriunoro npoditto. Tum He MeHIie, Mu
CBiJOMI TOro, IO CBOTOJHI B Jep)KaBl HE TaK HPOCTO
3alpOBAJUTH HOB1 MOJENl OpraHi3aifii MisUIbHOCTI COIllaIbHUX
ciayx0. Ocbh 4OMY BHKOPHCTAHHA HPOCTHX, AJTOPUTMI30BAHUX
MoJienei COI1aIbHO-TICUXOJIOT1TYHOTO 3a0e3IeUYeHHS K
creru@iuyHOoi TEXHOJIOT1I COolladbHOT POOOTH PO3IIISIAETHCS HAMU
K JA1€BUM cOCIO MOJIMIICHHS CUTYaIlli, [0 CKJiajgacs.

Takox, HapeuITi, ICHy€e pobeMa HayKOBOTO OOTpYHTYBaHHS
Ta KOHIENTyaji3aiii camMol MCUXO0JOTIi coliadbHOI POOOTH SIK
BIJHOCHO HOBOi rajly3l COIIaJbHO-TICUXOJIOTIYHUX 3HaHb. lLle
MOSACHIOETHCA THUM, IO mOpodecioHamizalis couiadbHOI PoOOTH
BEJIMKOI0 MIpPOI0 3alIe)XUTh, 3 OJHOr0 OOKYy, BiJ PO3yMIHHSA
0cOOJMBOCTEM Ta MexaHi3MiB (OpPMyBaHHSI, CTAHOBJIECHHSA Ta
PO3BUTKY OCOOHMCTOCTI, 30KpemMa B CKPYTHUX 1 KpPHU30BHX
KUTTEBUX OOCTaBMHAX, a 3 1HIIOrO, — BIJ COIIaJbHO-
IICUXOJOTIYHUX CKJIAQIOBUX 1 HACIIOKIB JISJIBHOCTI CcaMHUX
ColllaJlbHUX TpaliBHUKIB Ta coliadbHuX Cciayx0. Ilpodeciiina
IHTEpakKilisi, B OCHOBI SIKOi JIe)KaTh HACHAKEHHS Ta HACHAXKYIOUUU
BIUIMB Ha OCOOHUCTICTh KII€HTA, MOTPEeOy€e€ IPYHTOBHOI PO3POOKHU
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TEOPETUYHHMX Ta MPAKTUIHUX IICUXOJOTTYHUX 3acaj, 10, B CBOIO
4yepry, JOMOMOKEe HAYKOBO aJ€KBaTHO 1HTEPIPETYBATH PI3HOMAHITHI
ABUIIA Ta MPOLECH B IAPUHI COLIAIBHOI POOOTH Ta 3pOOUTH
npodeciiiHy IHTepaKI[ito O1IbIll ePEKTUBHOIO Ta JT1€BOIO.

BiaTrak, mpakceojioriyuHe HallOBHEHHS MCHXOJOT1i coIladbHOL
poOOTH TNIIAXOM  PO3pOOKM 1 BOPOBAKEHHS  COILIAJIBHO-
MCUXOJIOTTYHOTO 3a0€3ME€UEeHHS PO3BUTKY COLIATbHUX MOCIYT Ma€e
K MPaKTUYHE, TaK 1 TEOPETUYHE 3HAYCHHS.

AHaJi3 OCTaHHIX JocaixxkeHb 1 myOaikamiid. Po3BuTok
KOHIICIIIM COIiaJbHO-TICUXOJOTTYHOTO 3a0e3MedYeHHs isIbHOCTI
TICHO TIOB’SI3aHUM 3 TaKUMH Tajy3siMUd SIK MpPaKTU4YHA, MPUKJIAJIHA,
colllaJibHa TICUXOJIOTis, TICUXOJOTis Tpall 1 3yMOBJIIOETHCS
MIPOHUKHEHHSAM TICHXOJIOTTYHOT Teopii Ta MpaKTHKH B yci chepu
CYCIUJIBHOTO KHUTTS.

Januit HamnpsIMOK ~ YCIIIIHO  PO3BUBAETHCS 3aBIAKU
JOCIIJIPKEHHSIM  BITYM3HSHUX 1 3apyODKHHUX aBTOPIB, TakKHUX SIK:
J.B. I'anpep, M.O. [ImiTpieBa, M.M. JlopoiieHko,
JIL.M. Kapamymka, M.C. Koponsuyk, B.M. Kpaiintok, C.JI. JIeHbKOB,
C.J. Makcumenko, FO.1. Mam6uns, I'.C. Hikidpopos, B.C. Hogikos,
B.I. Ockomsio, B.I'. [Tanok, H.IO. CkopoxomoBa, B.B. Cracrok,
T.B. lllemomoBa Ta 1HmMMX. BYeHMMH BUIUISIOTHCS TIEBHI €Tallu,
dbyHKIII Ta PIBHI  COILIAJIbHO-IICUXOJOTIYHOTO  3a0e3NeyeHHs,
pO3pOOJIAIOTECA MOr0 KOHLETIIIT, TporpaMu Ta MOJENl JJIsl PI3HUX
BU/IB JISJIBHOCTI.

Ha ocHoBi ananizy Hu3ku gopo6ok [1, 2, 3,5, 6, 7, 8, 9 ta iH.],
MHU JIMOUIM  BUCHOBKY, IO 3MICT COIIIaJbHO-TICUXOJOTTYHOTO
3a0e3neueHHs MpoQeciiHOl JISTTLHOCTI PO3TIIAIA€THCS HAYKOBISIMU
B TPhOX OCHOBHHUX BUMipax: 1) sK cucTtema 3axoiB, II0 MalOTh Ha
MET1 BAOCKOHAJICHHS, ONTHUMI3aIli0 npodeciifHol AISIbHOCTI; 2) K
cnenudiyHa MisUIBHICTh, CYNPOBiA ocoOUCTOCTI B mpodecii; 3) sk
MpoIEC NMEePETBOPEHHSI OCOOMCTOCTI, HAOYTTS HEH HOBOTO JOCBINY,
HOBUX KOCTeH, puc Toio. [Ipuuomy, 11e mepeTBOpeHHs 1 3yMOBJICHE
CriellialbHO OpraHi30BaHMMHU BIUIMBAMHU 1 CYNPOBOJIOM, a cama
OCOOHMCTICTh MPH IILOMY Ma€ OyTH JOCTAaTHLO BMOTHBOBAHA.

Oco0uBy  poJib  COIIAJIBHO-TICUXOJIOTIYHE  3a0e3IMeUeHHS
BlIrpae y mpodecisix, sKi IPYHTYIHOTbCS Ha TICHIM B3a€EMOJII MiX
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JIOBMHU, JI¢ € PU3UKH HEraTHBHOTO BIUIMBY IHJMBIJIB OJHE Ha
0JIHOTO, a00 y npodecisiax, SKUM MPUTaAMaHHUM T1JIBUIIIEHUN PIBEHBb
BIAMOBIAJIBHOCTI  Tpamtorodyux. OpaHiero 3 Takux mpodeciit 1
BUCTYIIA€ COLllaJIbHA poOoTAa.

3ayBa)KMMO, II0 HA ChOrOJHI B YKpaiHl LIJICHA I'PyHTOBHA
KOHIICTIIIISI TICUXOJOTTYHOTO 3a0e3MeYeHHs COoIlladbHOT POOOTH I
HE po3po0lJieHa, MpUHANMHI B JiTepaTypl MPEACTaBIEHI TOPOOKHU
NepeBaXXHO 3apyODKHUX aBTOpiB [Hampukian, 10 Ta iH.] momo
JNESIKUX AacClEeKTIB 3aCTOCYBAaHHS TCUXOJIOTIYHUX MPUHIIUIIIB,
TEOpill 1 METONIB y cOIlalbHI poOOTI abo K Marepiaju Mmpo
0COOJMBOCTI 3aCTOCYBaHHS TICHUXOJIOTIYHUX Ta/ab0 coIllaabHO-
MearoriyHuX 3HaHb CTOCOBHO OKPEMHUX KaTeropiil KII€HTIB YU
1010 BUPIIICHHS SKOICh TPYIHU iX TPOOIEM.

MeTtorw naHoi myOJiiKalii € BUCBITJIEHHS MIPKyBaHb CTOCOBHO
3MICTYy Ta MOXJIMBOCTEH 3aCTOCYBaHHsSI aBTOPCHKOI KOHIIEMIl Ta
MOJEN  COLaTbHO-IICUXOJOTIYHOTO  3a0€3Me4YeHHsI  COLIAIBbHOI
pOOOTH B Cy4yaCHUX YMOBAxX PO3BUTKY YKPaiHCHKOTO CYCHUIbCTBA.

Buksan ocHoBHOro marepiaay pociixxeHnsi. CoiriagbHO-
MICUXOJIOT1YHE 3a0€3MeUYeHHs JISJIbHOCTI CIPSMOBAHE HA BUPILICHHS
KOHKPETHHUX COIIaJIbHO-TICUXOJIOTIYHUX Mpo0OsieM Ta/abo 3aBaHb,
Kl TOCTAalOTh MEped JIAbMHU B MpoLeci MIATOTOBKA Ta
0e3rocepeHLOr0 3A1MCHEHHS PI3HUX BHJIIB COIlaJbHOI aKTUBHOCTI.
BoHo Mae Ha MeTi ONTHUMI3allil0 TOTO BUIY MAiISUIBHOCTI, Ha SIKUM
HaIlpaBJIEHE NUISIXOM BIPOBA/KEHHS COL1aJbHO-IICUXOJIOTTYHUX
Teopit 1 merodiB. Mu BBaxaemMo, II0 COIIaJbHO-TICUXOJIOTTYHE
3a0e3neueHHs npodeciiiHol  AISIbHOCTI (OPMYETHCS HAa OCHOBI
BUBYCHHS JIaHOTO BHJY MISUIBHOCTI, JOCIIJKEHHsSI CyO’€KTa mpaiii,
dbopMyBaHHSI TICHMXOJOT1YHOT CHUCTeMH Ui IUied mpodeciitHol
opieHTallli 1 mpodeciiHOl MIArOTOBKH, BUBYCHHS CY0’ €KTa Ii3HAHHS
a0o0 CIJIKyBaHHSI.

3Bakaroud Ha Te, IO coliajgbHa podoTa sK mpodeciitHa
rYMaHICTUYHO OpIEHTOBAaHA JISUIbHICTh 0a3zyeTbcsi Ha CyO €KT-
Ccy0’eKTHIN Ta cy0’€KT-00’€KTHIA B3a€EMOJIT JtO/ICH, CIIpIMOBaHa Ha
MOJIIMIIEHHS! CKPYTHOI >KUTTEBOI CUTYallll KJIIEHTIB, HEAOMYIICHHS
3arOCTPEHHS 1X mMpoOJjieM Ta MiJABUIICHHS SKOCTI KUTTSA B ILIJIOMY,

205



ISSN 2226-4078. NMcuxonorisa i ocobuctictb. 2015. Ne 2 (8) Y. 1

naHa 1mpodecis TakokX TOTpeOdye TIPYHTOBHOTO  COIlIaJIbHO-
MICUXOJIOTIYHOTO 3a0€3MEeYEHHH.

Konneniiisi co1iagbHO-IICUXO0JOTTYHOTO 3a0€3MeYeHHs TOBUHHA
OyayBaTHCS Ha OCHOBI CyYaCHHX TEOPETUYHHMX MIAXOMIB 1
NEepPEIOBOr0 MPAKTUYHOTO JOCBIAY 1 BKJIIOYATH CHUCTEMY 3aXOMIIB 1
METO/[IB HAJaroJKEHHs B3ae€MOJIi 3 JIIOAbMU, 110 NepeOyBarOTh Y
CKPYTHHUX KUTTEBUX OOCTaBMHAX, a TAKOX CIICI1aIbHO PO3pOOJIECHY
KOHIICTIIIIFO TICUXOJIOTIT MEHEHKMEHTY CaMHMX COIIaJIbHUX CITYXkKO.
Bona moxxe po3riasmaTucsa sSK KOMIUIEKC, IO TMO€EIHYE COIlabHO-
TICUXOJIOTTYHI TOJOKEHHS 1 MOJCHI, K1 ITOSICHIOIOTH OCOOJIMBOCTI
PO3BUTKY Ta CTAHOBJIEHHS OCOOMCTOCTI, MPOSIBIB i1 MOBEIIHKH,
MoOyJAOBU JKUTTEBOrO MUISAXY, CAMOBIUIMBY Ta BIUIMBY IHIIUX Ha
OCOOHMCTICTh Ta ii CHUTyallll0, a TaKOX CYKYIHICTh 3aXOJiB, SIKi
MOKJIMKAHI CTBOPUTH CIHPHUATIMBI yMOBU SIK JJI1 BHUKOHAHHS
npoeciiHuX O0OOB'SI3KIB  COIIAJILHOTO MpalliBHUKA, TaK 1 JJIs
BUPIILICHHS NpO0JIeM KIIIEHTA Ta KOT0 HACHAKEHHH.

Mu npomnoHy€eMoO pO3TISIaTH POJIb COIaTbHO-TICUXOJOTTYHOTO
3a0e3neueHHs CoIliadbHOl poOOTH, MPUHANMHI, Y TaKMX OCHOBHUX
YMOBHHX «KOOPJIMHATAX»: KIIIEHT; COLIAJIbHUI MPAIL[IBHUK; MPOILIEC 1
pe3yJIbTaT B3a€EMOJIIi  COIIAJIBHOTO TMpaIiBHUKA Ta KIIEHTA;
MICUXOJIOTIYHE 3a0€3MEeUeHHs] YIpPaBiIiHHA COLIaIbHOI POOOTOIO.
Okpeme MicIie Tocijla€ BUKOPUCTAHHS TEOPETUUHHUX ITCUXOJIOTTUYHUX
3acaj] B MPAKTHUII COIllaJIbHOI pOOOTH.

besnocepeHb0 caMa KOHIEMIISI COIL1aJbHO-IICUXOJOTTYHOTO
3a0e3neyeHHs COIlajibHOI POOOTH Ta PO3BUTKY COIIAJIbHUX MOCITYT
PO3TJISAIA€ThCS HAaMU SIK CYKYMHICTh TEOPETUYHUX TMOJIOKEHb Ta
pPO3pOOJICHUX Ha I1X OCHOBI NPaKTUYHUX MOJENICH MisSJIBHOCTI,
CIPSIMOBAHMX Ha ONTUMIZAIIIO MPOLECY 1 pe3ysbTary MpoQeciiHOi
B3a€MOJIIi B  coImiaJdbHI pOOOTI  COIIAIBHO-TICUXOJOTTYHHUMU
3aco0amMu.

ITepemnix METOJI0JIOTTYHUX MPUHIIMIIIB COLAJILHO-
MICUXOJIOTTYHOTO 3a0e3IeUeHHs] MOBUHEH BIJAMOBIAATH MPUHIIMIIAM
MICUXOJIOTIi COlIalibHOI POoOOTH, 1 Mae 0a3yBaTHCh HAa OCHOBHHX
METOJIOJOTIYHUX  TOJIOKEHHSX  COIlaJbHOI  Ta  MPAKTUYHOI
MICUXOJIOTIi, 3 OJHOTO OOKY, a TAKOXK TEOopli Ta METOJMKHU COLIAIbHOI
po0oTH, — 3 IHIIOTr0. BayKJIMBUM TakoX B METOJIOJIOTIYHOMY AaCHEKTI
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€ BUKOPUCTAHHS  EKCIIEPUMEHTAIbHO-TEHETUYHOTO  (TE€HETUKO-
MOJICTIIOIOUOI0) METOJy HAyKOBOTO IMi3HAaHHSA [5], 110 J103BOJIsIE
NIEPEOPIEHTYBATH CyYacHE PO3YMIHHS cCoILlalbHOI poOOTH Ta
COIIaJIbHUX TMOCIYT 3 JISTILHOCTI 1O BUPIMICHHIO TTPOOJIEM KITIEHTIB
Ha JISUIBHICTD, IO CIIPHUSIE OpraHi3ailii pO3BUTKY Ta CAMOPO3BUTKY
OCOOMCTOCTI, fIKa TIEPEKUBAE CKPYTHY IKUTTEBY CHUTYyallilo, 3
ypaxyBaHHSIM  YHIKaJIbHOCTI, ~OHTOT€HETUYHHX  OCOOJMBOCTEM,
JIOCBITY, KYJIBTYPHO-ICTOPUYHOTO Ta COIIAJILHOTO KOHTEKCTY KUTTS
0COOHUCTOCTI.

BiaTak, OCHOBHMUMU CKJIQJJOBUMHU PO3POOJIECHOI HAMU KOHLIEMI]
COI[1aIbHO-TICUXOJIOTTYHOTO  3a0€3MEeUEHHsS] PO3BUTKY COIIATbHUX
MOCJYT €:

— TEOPETHUYHHI KOMIIOHEHT, IO BKJIOYAE JOPOOKH CTOCOBHO
JOCIIIJIPKEHHST OCOOMCTOCTI Ta OCOOJNMBOCTEM i PO3BUTKY 1
CaMOPO3BUTKY, JXUTTEBUX CHUTYyallli 1 COIlaJbHO-IICUXOJOTTYHUX
0COOJIMBOCTEN KIIIEHTIB, COLIAJIBHUX TMPAlIBHUKIB Ta IHIIHX
Cy0’€KTIB coIajdbHOi pPOOOTH, a TaKoXX CTOCOBHO ITOOYJIOBH
e(DEeKTUBHOI  COIIAJIBHO-TICUXOJIOTIYHOI ~ B3a€EMOJIIi B MeXax
npoQeciiHUX BIAHOCHH;

— MoAeIl MiSILHOCTI, 110 0a3yI0ThCS Ha BpaXyBaHHI COIIAJIbHO-
MICUXOJIOTTYHUX 0cOOIMBOCTEN Cy0’€KTIB mpodeciiiHol B3aeMOAll Ta
nependavarnTh CYKYMHICTh CIEIIaJIbHO PO3pOOJICHUX COIlaIbHO-
MICUXOJIOTIYHUX 3ax0/iB, (OopM Ta BUJIB POOOTH, CIPSIMOBAHHUX HA
HILIIOBAHHS Ta MIITPUMKY MPOLECIB CAMOPO3BUTKY OCOOUCTOCTI, ii
HACHAXKCHHS, TMIOKPAILEHHS JKUTTEBUX CHUTyallld KIIEHTIB 1
ONTUMI3aIli}0 pOOOTH COIIaIBLHUX MPAI[IBHUKIB MIJIIXOM MOOimi3ari
PI3HUX BUJIB PECYPCIB;

— camMa TMpaKTUYHA MJISUIBHICTH TIO0 pean13au11 po3po0JIeHUX
MOJICJIE 3 METOI0 JOCSITHEHHS TMO3UTHBHUX 3MIH 1 HAaCHaKEHHS
KJIIEHTIB.

OTXe, KOHIIEIIIS COIIaJbHO-IICUXOJIOTIYHOTO 3a0e3IeYeHHs
PO3BUTKY COIIaJIbHUX MOCIYT Nepedoadae GopMyBaHHS TEOPETUUHOT
CKJIaJIOBO1 Ta CTBOPEHHSI Ha il OCHOBI NEBHUX MPUKJIATHUX MOJCIEH,
MOKJIMKAHUX  PO3B’SI3yBaTH KOHKPETHI 3aBlIaHHS  COIaJbHO-
MICUXOJIOTIYHOTO XapakTepy B Mexax mpodeciiiHoi B3aemoii.
OCHOBY TEOPETHYHOI CKJIAJ0BOi KOHIIEMNII CKJIaJaloTh TeOpii
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PO3BUTKY Ta coIliajizaiii 0coOMCTOCTI, MOJIeNl 3MIH Ta >KUTTEBUX
CUTYyalllil 0COOMCTOCTI, a TAKOXK KOHIIEMIIIT HACHAXKEHHS B KOHTEKCTI
comiaigbHOl poOOTH Ta cowiabHUX mociyr. Ock YoMy collajbHa
J0TIOMOTa Ta TOCIYTM Ha MPaKTUI[l MarTh CIPSMOBYBATUCS HE
JUIIE€ Ha BUPIIIEHHS Ta MOM’ SKIIEHHS MpOOJeMaTUKU KII€HTa, a
OyTH OpIEHTOBAHUMH, TME€pPeayCiM, Ha TMOKpAIIeHHS CKPYTHOI
’KUTTEBOI CUTYalli B [[JIOMY Ta Ha HEJONMYIIEHHS EPEPOCTaHHS ii B
KPUTUYHY YU KPU30BY CUTYAIIIIO.

Ck1aioBl  COIIaTbHO-TICUXOJIOTIYHOTO 3a0€3MEUYEeHHSI PO3BUTKY
COLIAIbHUX MOCTYT AO3BOJSIOTH PO3YMITH AISJIBHICTH COLIAJIbHUX
MpaliBHUKIB K BIUIMB HAa 00’ €KTHUBHI OOCTaBWHM CHUTYyallll KJIl€HTA
(LIUJIIXOM HaJaHHSA WOMY COLIAJIIBHUX MOCIYT) 3 THUM, 100 HE JaTh
3aroCTprOBaTUCS HOTo mpoOieMaTulll, Ta sIK CTBOPEHHS yMOB s
MI3HAHHA Ta PO3BUTKY CaMOT0 OTpUMYBaya JOMOMOTH, MOTUBYBaHHS
HOTr0, CIIOHYKaHHS 10 aKTUBHOCTI, CAMOHACHAKCHHSI.

TakuM 4YWMHOM, CyTh KOHIEMUII COI[1aTbHO-TICUXOJIOTTYHOTO
3a0€e3MeUeHHs PO3BUTKY COLIAJIbHUX MOCTYT MOJIATa€E B TOMY, HIO:

1. KiieHT po3risiaerbest 5K OCOOUCTICTD, 110 PO3BUBAETHCS B
CKpPYTHIN >KUTTEBIM CHUTYaIllil, 1 € CIPOMOMXKHOIO MEPETBOPIOBATH 1[I0
KUTTEBY CHUTYyallll0 Ha PO3BUBAIOYY 3a JOMOMOIOI COIIAJbHOI
HNIATPUMKHM Ta MOCHyr. BiATak, KIIEHT € HE MPOCTO OTPUMYBAaueM
MOCJIYT, @ MA€ BUCTYIIATH aKTUBHUM Cy0’ €KTOM B3a€EMO/III.

2. ComianpHi MOCITYTH:

— HAJAIOTHCSA HA IIIJICTaBl BUBYEHHS COIAIBLHO-IICUXOJIOTTUHUX
0COOJIMBOCTEM KJII€EHTA M 00’ €KTUBHUX 1 Cy0’ €EKTUBHUX KOMIIOHEHTIB
HOro JXUTTEBOI CUTYyaIlIi,

— PpO3TISAJAIOTHCS HE CTUIBKKM SIK BHUPIMICHHS MpoOieM 3a
KJIIEHTA, a SIK CTBOPEHHSI YMOB JIJIsl KOTO PO3BUTKY Ta CAMOPO3BUTKY.
ToMmy oOCHOBHUI BIUIMB MNpU HAJAHHI COLIAJBHUX TOCIYT Mae
3MIMCHIOBATHCS HE JIMIIE Ha MOJOJAaHHS MpoOJjieM KIIIEHTa, a 3ajJs
MOKpAaLIaHHS MOr0 CKPYTHOI JKUTTEBOI CUTYaIlli B LILIOMY;

— MalOTh  PO3BUBATUCA HAa  OCHOBI  MOJICJIIOBAHHS
npodeciiiHoi B3aeMojil 3 KIIEHTOM, KIHIIEBOIO METOIO0 SIKOi €
HAaCHa)KCHHSI Ta PO3BUTOK OCOOMCTOCTI KJIIEHTA.

3. Jlns 3a0e3rneueHHs €(OEKTUBHOCTI HAJaHHSA COIIAJIBHUX
NMOCIYI BaXJIMBO BpPAaxOBYBAaTM B3a€EMHI BIUIMBU KJII€EHTA 1
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COIllaJIbHOTO mparliBHUKa. [[7s MiHiMI3allli HEeraTMBHOT'O BIUIMBY B
X011 TpodeciiHOI B3aEMO/I11 BaXKJINBO BUKOPUCTOBYBATH COLiaIbHO-
MICUXOJIOTIYHI MoOJe 3a0e3nmeueHHs AisJIbHOCTI  (haxiBIiB, SKi
HAJIAI0Th COIlaJIbHI TTOCITYTH.

['oBOpsiuM PO CTBOPEHHS MOJENEH COILIAIBHO-TICUXOJIOTTYHOIO
3a0e3MeUYeHHs] PO3BUTKY COLIaJIbHUX MOCITYT BapTO BPaXxOBYBAaTH, 110
i MOJIEJII MalOTh HA METI ONTHMI3yBaTH MPOLIEC CTBOPEHHS, HaJaHHS
Ta BJIOCKOHAJEHHS MOCIYI 3a PaxXyHOK BUKOPUCTAHHS COILIaJIbHO-
MICUXOJIOTTYHUX 3aCc00iB. B COllagbHO-TICUXOIOTTYHOMY Ta KOHTEKCTI
Hamoi  KOHUEIMIII, HaJaHHS  COIUAJIbHUX  TOCIYyr  MOXHa
OXapaKTepu3yBaTH fK IMpolec, M0, 3 OAHOro OOKy, J03BOJISIE
3MEHIIYBAaTH COI[AJIbHY 3aJIEKHICTh OCOOMCTOCTI, MIATPUMYBATH Ta
pO3BMBAaTU ii  CaMOCTIMHICTb 1  BUINOBIJAIBbHICTh,  CHPUSITU
CaMOpO3BUTKY, a 3 IHIIOro, — SIK MpPOLEC, L0 CIPHUsE€ IHTErpamii
IHIUBIA B COLIlyM, MOro YCHILIHIA collaii3alii, pecoiaiizalii Ta
amanTtanii. Bigrak, collaabHO-IICUXOJIOrIYHE 3a0e3leueHHsT I[HOr0
npoIlecy Ma€ BUPINIYBaTH HACTYIHI OJIOKH 3anuTanb: KoMy HamaeThes
nociyra? SIkux 3MiH y )KUTT€EBINA CUTYallli KIIIEHTa MU XOUEMO JIOCSITTH
1 Ha fKUX MpoOJeMax CKOHIEHTpYBaTH OcOONMBY yBary? Skuii
COLI1AJTbHO-TICUXOJIOTTYHUN 3MICT TIOCTYTH 1 SKUX 3aX0JlIB MOTpedye Tl
BIIPOBADKCHHS / 3A1MCHEHHA? SIKI TICMXOJIOTIYHI Ta  COLIAJIbHO-
MICUXOJIOTIYHI 1HCTPYMEHTH TOTPIOHI HJIsi peasizallli MOCIyru Ta
JOCSATHEHHSI TIO3UTUBHUX pe3yabTaTiB? ki yMOBM Ta KpUTepii
€(pEeKTUBHOCTI, A1€BOCTI MPOQECIIHOI B3aeMOJli B MPOIECT HAJaHHS
na”oi nociryru? SIki BIUIMBU BIYYBalOTh HA coOl KIIEHTH Ta (paxiBiii
BHacHiok mpodeciiiHoi  B3aemoxii? Jlemo aertamizyemo  jIaHi
MOJIO’KEHHSI.

[lepmmii Omok mepeadayae AOCTIIKEHHS OCOOMCTOCTI KIIIEHTA,
0COOJIMBOCTEN HOoro PO3BUTKY, coliai3amii, collajIbH1
XapaKTEPUCTUKH 1 TPOOIEMATHKY SIK MPeJICTaBHUKA MIEBHOI COIIAIbHOT
Ipylny, aHami3 1HIUWBITYyalbHUX OCOOJMBOCTEH 1 SKOCTEH, BHUBUEHHS
CKJIQJIOBUX KUTTEBOTO JIOCBIJy, CBITOIJISITY TOIIIO.

Jlia  BIONOBIAEW HA 3alUTAHHS JPYroro OJIOKY BasKIMBO
JTOCIIUTH JKUTTEBY CUTYyaAIll0 KIII€HTA, HMOTO COIllajdbHI 3B'S3KH,
O0OCTaBUHM >KHUTTSI, CTABJICHHS 0 0COOM 3 OOKY 1HIITUX Ta KOHTEKCT, 3a
SKOT'O pO3BUBAIOThCS Moii. Ha 0OCHOBI 4Oro po0AThCs BUCHOBKH PO
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HEOOX1/IHICTh 1 HAIMPSIMOK 3MIH Y KOXKHOMY KOHKPETHOMY BHIAJIKY,
OKPECIIOETHCS TpyIa MpoOsieM, Ha BUPIIMICHHS SKUX CHPSIMOBYETHCS
OCHOBHA AaKTHBHICTb, a TaK0)X BH3HAYAIOTHCSI OCHOBHI CKJIaJOBI1
CKPYTHOI KUTTEBOI CUTYallli, IKI MAIOTh OYTH 3MIHEHI.

Tperiii 070K BKJIIOYAE po3poOKY IJIaHy Aiil Ta BUBHAUYCHHS 3MICTY
po0O0TH, a TaKOX TNeperdadae 00'€KTUBALIIIO Ta aKTyalli3allil0 PECypCiB,
AKi MalwThb OyTH 3aJlydeHi Ta MOOUI30BaHI JUid peasizauii
3aruIaHoBaHMX 3MiH. Haromoc poOuThCs Ha OCOOMCTICHUX pecypcax Ta
MOKJIMBOCTSIX TPYIH, CIUIBHOTH, a TaKOXX Ha IMOTEHINAT JIFOJACHKUX
B3a€EMUH. B pa3l morpeOu IIaHyIOThCS LUISIXA 3aTyYEHHS 1HIIMX
CHEIIATICTIB, BKa3y€ThCA Ha HEOOX1THOCTI BUKOHAHHSI
NocepeTHUIIbKMX (QYHKIIA 3 OOKy TICHXOJIOTIB 1 COIaIbHUX
MPalliBHUKIB.

[HcTpymeHTanbHuil  (4eTBepTUil) OJIOK MOJENl  COI[aJIbHO-
MICUXOJIOTTYHOTO 3a0€3MEUYEHHS BKJIKOYA€ BU3HAUYECHHS THUX COLIAIbHO-
MICUXOJIOTIYHUX (POPM 1 METOMIB pOOOTH, SIKI € JOPEUHUMHU B JIaHIN
curyarlii. OOIpyHTOBY€EThLCS iX JOULIBHICTh, BaJHICTh, 3PYUYHICTh Y
BUKOpHUCTaHHI. B pa3i moTpedu, CTBOPIOIOTHCS 10AATKOBI IHCTPYMEHTHU
YM iX 3MICTOBHE HAIIOBHEHHS (HAMPUKIAA, PO3POOJISIOThCS TPEHIHTH,
TUTaHU O€CiJl, IHTEPB'I0, TEXHOJIOT] CyIPOBOJTY, BTPYUYaHHS TOIIIO).

[I'sTuii GJIOK MOBMHEH MICTHTU MEPENIK 1 OMUC TUX KPUTEPIiB,
aHam3 SKUX 3aCBIAYUTH MPO JOCATHEHHS 3alVIAHOBAaHUX 3MIH Y
KUTTEBUX  CHUTyalllIX Ta JacTh 3MOTY BHU3HAUUTU  SIKICTb,
€(PEeKTUBHICTb, JIIEBICTh AHOI MOCIYru. B 1IboMy acnekTi 0coOauBOro
3HaueHHs1 HaOyBae po3poOKa CUCTEeMHM BHUMIPIOBaHHS [ISTBHOCTI 3
HA/JIaHHA COLIAJIbHUX TOCIYr, a TaKoX OIlHKa MpodeciitHol
BIJITTOBITHOCTI (paxiBIIiB.

Hapemiti, B Meax BHpPINIEHHS 3aBAaHb LIOCTOrO OJIOKY
BOKJIMBUM € OIlIHKa 31MCHEHUX BIUIMBIB B MeXaxX IpodeciiHol
B3aeMojii. MmeTbcs SK Npo Teperisn CHTyauil KIeHTa Iicis
COLIAJILHOI MIATPUMKH Ta OTPUMAaHHS MOCTYT, JOCHIJKEHHS CTaHy
Horo nmpoOaeMaTHKy 1 TOCATHYTUX 3MiH. Tak 1 ipo cTaH (paxiBuis, KU
HaJaBaB IOCIYTM Ta JOMOMOTY, 1 MpO HACHIAKK (MO3UTHUBHI YU
HeraTtuBHI) TpodeCiiHUX BIUIMBIB HAa HWOTO JKUTTEBY CHUTYAILIO,
MICUXOJIOTIYHE 3/I0pOB’ s, TpodeciiHri TOCBI] TOLIO.
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[lincymoBytouM, MOXXHA BUIUIMTA HACTYIHI YMOBHI OJIOKH
MOJIEJI COLIaJIbHO-TICUXOJIOTIYHOTO 3a0€3MEYeHHSI PO3BUTKY 1 Ha/IaHHS
COLIIAJIbHUX TTOCIIYT:

1. Tadopmamiiino-niarHoctuunuii 00k (30ip 1H(oOpMarIii mpo
COIIaIbHO-TICUXOJIOTTYHI OCOOJIMBOCTI KJIIEHTA, YMOB MOT'O PO3BUTKY 1
CTAHOBJICHHsI, TIpoOJieMaTu3allis HOro >KUTTEBOT CUTYallli, BUBYCHHS
COIllaIbHUX 3B'SI3KIB TOIIIO).

2. IlporHocTuuHuil 650K (BU3HAUYEHHS MOMJIMBUX HAIPSIMKIB
PO3BUTKY CHUTYAIIll KJIIEHTA, IPOTHO3YBaHHSI 3MiH).

3. bnok nmumaHyBaHHS Ta MoOUI3auii pecypciB  (miadip
BIJIMOBIIHOTO ~ JIarHOCTOBaHIA  MpoOJeMaTuill  3MICTY  TMOCIYT,
CKJIaJIaHHS TIaHy 3aX0JlIB COLIAJIbHO-IICUXOJIONTYHOTO BIUIMBY, HOUTYK
Ta akKTyali3alis pecypciB OCOOMCTOCTI, (DOPMYIIIOBAHHS OCHOBHHX
CTpaTeriii MOBEIIHKY B JaH1M CKJIaJIHIN cUTyaIlil).

4. IHcTpyMeHTaIbHUI 010K (TiA01p Ta/abo CTBOPEHHSI COLIAJIbHO-
MICUXOJIOTTYHOTO 1HCTPYMEHTAPIIO IJIsl Ha/IaHHS CIUIAaHOBAaHUX TMOCIYT,
OOIPYHTYBaHHS HOTO JOIIHHOCTI).

5. biox BuMiproBaHHS JiSUIBHOCTI 1O HAJaHHIO COIUAJIbHHUX
nocnyr (mepeadayae MOHITOPUHI MPOIECY HAJAHHS COLIATbHHUX
MIOCITyT, BU3HAYEHHS iX JI1€BOCTI, SKOCTI, BIAMOBIJHOCTI CTaHIapTaM
TOIIIO).

6. biiok OIlIHKM OTpUMaHUX pe3yJbTaTIB 1 3MIH BHACHIJIOK
BITPOBAKEHHS MOCIYTH (BKJIIOYA€E (DIKCAIllI0 OTPUMAHUX PE3yJIbTaTIB
1 3M1H, nepeadavyae BU3HAUYEHHS MOJANIbIIIO] CTpaTerii).

BUCHOBKH 3 JaHOT'0 AOCJIIIKEHHS i MepCHeKTUBH MOJAbIINX
PO3BIIOK Yy JaHOMY HAmNpsiMKY. BakiuBi 3aBAaHHS, 1O CTOSTH
ChOIOJIHI Mepej] COlliaJIbHUMHU MpaliBHUKAMH, BUMAararTh
MIABUIICHHS PIBHS 1X IMCHUXOJOTIYHOT KOMIIETEHTHOCTI, 30Kpema
CTOCOBHO  OCOOJMBOCTEH OCOOMCTOCTI KJI€HTA, W0 Mae€
npoOjieMH,  BHOKpeMJEeHHS  Ta/abo  CTBOpeHHs  Habopy
MCUXOJIOTTYHUX 1HCTPYMEHTIB JJIsl BUKOPUCTAHHS iX y COLlalIbHIMI
pOOOTI, a TAKOX MOSCHIOIOTH aKTyaJlbHICTh CTBOPEHHSI CHUCTEMU
BCEOIYHOrO, OPraHi30BAaHOTO HA €JIMHUX METOJOJOTTYHUX 1
opraHi3aliiHuX MPUHIATIAX COII1aJIbHO-TICUXOJIOTTYHOTO
3a0e3rnedeHHs PYyHKIIOHYBAaHHS COL1aIbHUX CIYXKO.
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3anpornoHOBaHI HaMH KOHIICMINSS Ta MOJEIb COIllaJbHO-
MICUXOJIOTTYHOTO 3a0e3MeUYeHHs] COIlaJIbHOT POOOTH T03BOJISIOTH
aJIcKBaTHO BUPIIIyBaTU MpOOJEMHU, TIOB’sI3aHI 3 HEOOX1AHICTIO
«TICUXOJIOT13allii» CHUCTEMU HaJIaHHS COIlaJbHUX TMOCIYr Ta
JIOTIOMOTH 0araThbOM KaTeropisiM TPOMaIsiH.
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H.U. Kpusokons

POJIb CONUAJIBHO-ICUXOJIOT'MYECKOI'O OBECHEYEHUA
B KOHTEKCTE «IICUXOJIOTU3AIIUN» CONUAJIBHOU PABOTbI

B cmamve obocnosvisaemca Heobxooumocms 6ollee WUPOKO20 BHeOpeHUs
ACUXOJIOSUHECKUX OCHO8 8 NpaKmuky CoyuaivbHou pabomsl 6 Ykpaune.
Paccmampusaromes 603modcnocmu coyuanbHO-nCuUxon02uLecko2o obecnedenus 0is
ONMUMU3AYUU COYUATBHBIX YCIYe TUYAM, HAXOOAWUMC 8 MPYOHLIX IHCUSHEHHLIX
obocmosmenvcmeax. Ilpeocmasnenvt paspabomanuvie aA8MOPOM KOHYenyus Uu
MOOelb COYUATLHO-NCUXONOSUYECKO20 00eCneyeHUs PA3BUmust COYUAIbHLIX YCIye.
llpusedeno obocrHosaHue U Kpamkuti aHaIu3 OCHOBHBIX COOEPAHCAMENbHbIX OJI0KO08
MoOenu, NO380AOWel OCYUeCmseIsims COYUATIbHO-NCUXOT02UYECKVIO NOO0EPICK)
JIUYHOCMU 8 X00€ COYUANbHOU pabombl.

Knrouegwvle cnosa: nuunocmv 6 mpyoHoOU HCUSHEHHOU CUMYayull, NCUXOL02US
COYUanbHOU pabomwl, COYUATbHO-NCUXON02UYeCKoe obecneyeHtue.

N. Kryvokon

THE ROLE OF SOCIAL-PSYCHOLOGICAL SUPPORT IN THE CONTEXT
OF SOCIAL WORK «PSYCHOLOGIZATION»

The necessity of wider introduction of psychology in the social work practice
in Ukraine is shown in the article. One of the ways of optimization of social services
under conditions of social crisis is deepening psychological foundations of social
work that defined by queries regarding to the introduction of personal, targeted
approaches to this type of activity, sharp increase in the number of customers, needs
of the humanization the society and etc. Models of psychological support are
oriented to get a scientifically based data on the causes, factors and effects of
problems in the development process and life of individual. The possibilities of
social and psychological support to optimize social services for persons who are in
difficult circumstances are researched. The concept and model of socio-
psychological support of social services developed by author are presented. It is
concluded that the developed materials of social-psychological support of social
work permit to solve adequately the problems associated with the need of
"psychologization” the system of social services for many categories of citizens.

Keywords: personality in a crisis situation, psychology of social work, social-
psychological support.
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